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How to allow downloads on Media Hopper 

In this document we describe how to allow downloads of your Media Hopper video or 
media file.  

Click here for guidance on how to upload media and apply a licence on Media 
Hopper 

 

Allowing	downloads	on	Media	Hopper 

1. Go to http://media.ed.ac.uk 

On the top right of the page click on the drop down button ‘Guest’ and select 
‘login’. You will be directed to log in using your EASE details. 

 

 

 

2. Click on the drop down button of your name, and click on ‘My Media’. 
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3. Choose one of your media file to edit, then click on the grey ‘Edit’ button. 

 

 

4. Underneath your media file you should find a toolbar with the following options: 
Details; Options; Collaboration; Access Control; Attachments; Captions; 
Downloads; Thumbnails; Timeline; Replace Video; Trim Video. 

Click on the ‘Downloads’ tab. 
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5. There are three format options you can choose to make your media available 
as for download. These are: 

• High Quality – Best suited to faster internet connections 

• Medium Quality – Best suited to slower internet connections 

• Mobile – Best suited for mobile devices 

You can select as many or all of these options. Once done click ‘Save’. 

 

6. To view your changes, click on ‘Go To Media’. Underneath your video, next to the 
‘Details’ and ‘Share’ buttons, there will now be a ‘Download’ button.  
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If you only selected one available format, clicking on the download button will 
automatically start a download of your media in that one format.  

If you selected two or more available formats, clicking on the download button will 
provide the user with those options. They can then click on and start the media 
download in the format of their choice. 
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If you require this document in an alternative format, such as large print or a 
coloured background, please contact by email (Stephanie.Farley@ed.ac.uk) or 
phone (0131 650 8487or 0131 651 5680).	
	

	


